
Time (CET) Session Speaker

10:00–10:05

10:05–10:20

10:20–10:30

10:30–10:40

11:00–11:10

11:20–11:30

11:30–11:50

11:50–12:00

Opening & Welcome Remarks

Policy Overview: Homecare and Community-based 
Services in the Federation of Bosnia and 
Herzegovina

Demographic Trends and Care Needs in Bosnia and 
Herzegovina

Strengthening the Care Economy and Workforce 
Development

Community-based Approaches to Active and 
Healthy Ageing: Centres for Healthy Ageing in 
Bosnia and Herzegovina

Innovation Perspective: Shaping the Future of
Care Systems through WelfareTech

Q&A Session

Key Takeaways and Closing Remarks

Johanna Kaiser
Project Manager, Diakonie Baden, Lead Partner, 
Caring Communities, Germany

Tarik Smailbegović
Advisor to the Federal Minister of Labour and 
Social Policy, Bosnia and Herzegovina

Justine Coulson
Representative, UNFPA Bosnia and Herzegovina

Lamija Krndžija
Programme Coordination Specialist - Women’s 
Economic Empowerment, UN Women Bosnia 
and Herzegovina

10:40–10:50 Social Protection Reform and the Development of 
Community-based Services

Selma Kazić Žigić
Social Policy Specialist, UNICEF Bosnia and 
Herzegovina

10:50–11:00 Integrated Service Models: The "Employment of 
Certified Gerontological Caregivers for Providing 
Services to Elderly and Infirm Persons in the
Federation of Bosnia and Herzegovina"

Leila Plojović
Project Coordinator, Red Cross of the
Federation of Bosnia and Herzegovina

Sejdefa Bašić Hadžiavdić
Executive Director, Partnership for Public 
Health Association, Bosnia and Herzegovina

11:10–11:20 Local Innovation in Practice Lejla Brulić
Director, Social and Health Care Institution 
Hilfswerk House of Support,
Bosnia and Herzegovina

Zoran Puljić
Director, Mozaik Foundation and Tech4Impact 
Fund, Bosnia and Herzegovina

Moderated by Dženan Šarić
Mozaik Foundation, Bosnia and Herzegovina

Katalin Kolin-Sabján
Project Manager & Secretary of International 
Affairs, Hungarian National Association of Local 
Authorities (TÖOSZ), Hungary

Register here
The Zoom link will be sent to all registered participants ahead of the event.

Caring Communities  ·  Interreg Danube Region  ·  Co-funded by the European Union

AGENDA
9 June 2026  ·  10:00–12:00 CET  ·  Online (Zoom) 

Homecare and Community-based Services for Older Persons
in Bosnia and Herzegovina: Policies, Practices and Future Directions

invites you to

Danube Region Policy Collaboration Platform for Urban and Rural Actors
in the Field of Homecare and Community-based Services

Or scan the QR code to register

https://forms.cloud.microsoft/pages/responsepage.aspx?id=jEBqrqVDMUK2b6Dh6dOfZo3mK5C_ndxNlQh-QtdMh-RUMVlLVEg4UlhQWk9LRjNNQTFaNExFN0g1Qi4u&origin=lprLink&route=shorturl

